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IWAY Standard

Introduction

Guiding principles

At IKEA we recognise that our business has an
impact on social and environmental issues, in
particular people!s working conditions, as well as
the environment, both locally and globally.

We also strongly believe that we can do good
business while being a good business. This is a
pre-condition to our future growth, a growth that
will be achieved along with suppliers that share
the same vision and ambition.

Our guiding principals when working with these
issues are:
I What is in the best interest of the child?
I What is in the best interest of the worker?
I What is in the best interest of the
environment?

Through these principles we continue to follow our
sustainability direction; "the IKEA business shall
have an overall positive impact on people and the
environment#.

The fundamentals

The IKEA Way on Purchasing Products, Materials
and Services (IWAY) is the IKEA supplier Code of
Conduct. It comprises the IKEA minimum
requirements relating to the Environment and
Social & Working Conditions (including Child
Labour).

IWAY is based on the eighttore conventions
defined in the Fundamental Principles of Rights at
Work, ILO declaration June 1998, the Rio
Declaration on Sustainable Development 1992,
The UN Johannesburg Summit on Sustainable
Development and the Ten Principles of the UN
Global Compact 2000.

IKEA recognises the fundamental principles of
Human Rights, as defined by the "Universal
Declaration of Human Rights# (United Nations
1948) and adheres to UN decisions regarding
trade boycotts and embargoes.

Legal compliance and IKEA requirements

The IKEA supplier shall always comply with the

most demanding requirements whether they are
relevant applicable laws or IKEA IWAY specific

requirements.

Should the IKEA requirement be in violation with
national laws or regulation, the law shall always
be complied with and prevail. In such cases, the
supplier shall immediately inform IKEA.

Confidentiality

IWAY and all of its activities are dependent upon
co-operation, mutual trust and respect between
the supplier and IKEA. All observations, discuss®n
and written information received from the supplier
are to be treated confidentially by IKEA, its
employees and any third party organisations
appointed by IKEA.

Business ethics

The values of trust, integrity and honesty are at éh
foundation of IWAY and are keys to its sustainable
implementation. It is on this basis that we begirhe
relationships and through continued respect of
these values that it will grow.

It is important that all IKEA co-workers and
external business partners understand the IKEA
position on corruption and its prevention. This has
been established in the IKEA Corruption
Prevention Policy and The IKEA Rules on
Prevention of Corruption and communicated in the
IKEA Way of Doing Business and the vendor letter
which shall be signed by all business partners.

Definitions

The term "IKEA Supplier# in this document refers to
any company, corporation or individual supplying
and/or delivering products, components, materials
or services to the IKEA Group of companies. This
definition is applicable to all IWAY related
documents.

The term "Worker# in this document includes own
hired workers as well as on-site temporary
workers, piece rate workers, contracted workers,
trainees and workers on trial or probation.
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1. Start-up requirements (IWAY Must)

The requirements in this chapter, Chapter 1, muselzomplied with before signing a business contract.
Additional start-up requirements may also be includd in specific IWAY sections regarding Forestry etc

1.1 Prevention of child labour
IKEA does not accept child labour. All measures fwrevent child labour shall be implemented taking ito
account the best interests of the child.

IKEA suppliers shall not make use of child labound take the appropriate measures to ensure that nehild
labour occurs at their own place of production or perations or at their sub-contractors! place(s) giroduction
or operations.

The IKEA supplier shall abide by the United NationSonvention on the Rights of the Child (1989), antbmply
with all relevant national and international laws,regulations and provisions applicable in their coutny of
production or operations.

The IKEA supplier shall obtain documentation to ledly prove the date of birth for all their workers.
A Labour force register carrying all such records shall bmaintained by the IKEA supplier.

All IKEA suppliers are obliged to keep IKEA inforngeat all times about all places of production or ogrations,
including their sub-contractors where production ooperations for IKEA takes place.

Clarifications:
Child labour is defined as work performed by childen, which interferes with a child!s right to health
growth and development and denies him or her the ght to quality education.
According to ILO Minimum Age Convention no. 138 (IB), a child is defined as any person less than
fifteen years of age, unless local minimum age lastipulates a higher age for work or mandatory
schooling, in which case the higher age would apphff the local minimum working age is set at fourén
years of age in accordance with exceptions for deveping countries, the lower age will apply.

1.2 Forced and bonded labour
The IKEA supplier shall not make use of forced, gon, bonded or involuntary labour.

Clarifications:

Forced labour is understood as all work or servicthat a person is compelled to carry out under any
threat of punishment or confiscation of any persondelongings, such as ID card, passport etc., andrf
which work the person has not offered him/herselfaluntarily.
Bonded labour is understood as labour not only phyisally bonded, but also bonded by financial debts,
loans or deposits.
The IKEA supplier shall not

Use any prison workers.

Use any military personnel employed as part of theiactive service.

Require any deposits.

Withhold wages, ID cards, passports, or other pers@al belongings.

Delay payments of workers! salary more than one mah on a regular basis.
The IKEA supplier shall allow its workers to freelgave the factory premises when their work shifend.
If employment contracts are terminated according tagreed notice time, the IKEA supplier shall not
make any salary deductions for workers who leave.
If guest workers or temporary labour are employed o a contractual basis, such workers shall never be
required to remain employed against their own wilfor any period beyond the agreed time of the
contract. The IKEA supplier shall pay all commisa®and other fees to the recruitment agency in
connection with their employment.
IKEA supplier!s loans to workers shall not exceelde amount of three month!s salary.
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1.3 Severe Environmental pollution
The IKEA supplier shall prevent severe environmemggollution.

Clarifications:
Severe Environmental Pollution is to be understoa@s pollution that is likely to spread widely fromhe site and
where the effects will be very difficult or expense to correct.

Examples:
There is a direct discharge of untreated wastewatefrom production processes. Example: surface

treatment, tanning, dyeing and printing processes et
The emissions from industrial on-site boiler or kikre not within the legal standard or a legally reuired
emissions permit does not exist.

1.4 Severe safety hazards
The IKEA supplier shall prevent workers from expaguto severe safety hazards. .

Clarifications:
Severe workers safety hazards are to be understoods safety hazards that are likely to pose an
immediate risk to the workers! life or permanent jary.

Examples:
Fire fighting equipment is to a critical extent unaailable, ineffective or malfunctioning.

There is only one emergency exit for workplaces Iger than 250 n® or where highly flammable or
explosive materials are used.

There is a dormitory located in buildings where flammable, explosive or highly toxic materials are uske
or stored.

In dormitories with more than one floor there is dy one available emergency exit (legal exceptions
excluded).

Appropriate safety guards are not in place for dangerous processes such as: sawing, pressing, metal
surface treatment and conveyor systems etc.

1.5 Records on working hours and wages.
The IKEA supplier shall maintain a transparent anckliable system for records on working hour and wags.

Clarifications:
It shall be easy to follow all steps in the calcutan of the workers wages and working hours.
The records shall include all workers and refledbé reality of the operations.

1.6 Workers! accident insurances.
The IKEA supplier shall provide accident insurana®vering medical treatment for work related accidets to all
workers.

Clarifications:
The insurance shall, as a minimum, cover the cofis medical treatment connected to work related
accidents. Should stricter legal demands or localgreements (e.g. with the Workers Union) exist, thes
demands apply.

2. General Conditions

2.1 IWAY Compliance Commitment
The IKEA supplier shall acknowledge and accept tH®VAY requirements by signing the IWAY Compliance
Commitment document.
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2.2 IWAY Responsibility

The IKEA supplier shall appoint one or several pevas who shall have defined responsibilities and the
authority to ensure compliance with requirements fating to the environmental, social and working codgition
requirements as specified in this document.

The responsible person(s) shall have the necessagmpetence and knowledge about issues related to kiher
area of responsibility and type of business.

Clarifications:
The names, responsibilities and positions shall be identifiable. A job descriptiomist required.
These responsibilities may be included in existingealth, Safety, Environmental and Human Resource
positions.

2.3 IWAY communication to sub-suppliers

The IKEA supplier shall communicate the IWAY regaiments to its suppliers, involved in production or
operations for IKEA. The IKEA supplier shall ensutet its suppliers have signed a document where &y
acknowledge and accept the requirements.

Clarifications:
Requirements do_ noheed to be communicated to partners that e.g. prade electricity, fuel, office
material or other services that are not connectedtproduction or that provide production equipment e.g.
machinery or tools.

2.4 IWAY communication to workers
The IKEA supplier shall communicate the IWAY reqgements to all its workers.

Clarifications:
The complete IKEA requirements shall be made avabie in a place where all workers have access e.g.
on notice boards, in a file or on an internal web-#e in a language understood by the workers.
In addition to the above, a simplified version oflie IWAY requirements may also be communicated
through posters or during introductory training.

2.5 Internal IWAY audits
The IKEA supplier shall at least once every 12 mdrg perform an internal IWAY audit. The results frothe
audits and any corrective actions shall be documeatl, and on request provided to IKEA.

Clarifications:
The internal IWAY audits can be included in othenternal review processes providing that the interdins
of all IWAY requirements are covered.
If, during the course of an IKEA conducted IWAY aiidseveral deviations that obviously existed at th
time of the internal audit are identified, the supper internal audit procedure shall be improved.

2.6 Update of laws and regulations
The IKEA supplier shall have a routine in place that ensures they are continuously atedl with applicable
laws and regulations relating to the requirementsnicluded in IWAY.

Clarifications:
The routine can be explained through examples etavith references to sources of update information
and recent changes that have occurred. Example: THEKEA supplier can demonstrate an internet based
service that is used.

3. Environment

3.1 Environmental classification, reporting and ins pections

The IKEA supplier shall ensure compliance with apghble laws and regulations relating to environmers!
protection including environmental classificatiorreporting, and inspections by authorities. The redred
corrective actions from such inspections shall becumented and completed within the set time frame.
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Clarifications:
If the IKEA supplier is legally required to be ingxted, but no inspection has been carried out, thiKEA
supplier shall as a minimum send the relevant authity a written request to be inspected.

3.2 Outdoor Air pollution
The IKEA supplier shall ensure compliance with apphble laws and regulations relating to emissiontthe air
and, if required, obtain the necessary permits andest reports.

Clarifications:
A permit stating that the IKEA supplier is complygnwith laws and regulations relating to emissiontthe
air is not necessarily enough. Should other indications of excess emissions sisca strong smell or dark
smoke etc. be found during an audit, verifying testmight be required.

3.3 Outdoor Noise pollution
The IKEA supplier shall ensure compliance with apghble laws and regulations relating to noise polltion and,
if required, obtain the necessary permits and teseports.

Clarifications:
A permit stating that the IKEA supplier is in comigince with laws and regulations relating to noise
pollution is not necessarily enough. Should high is@ levels be found during an audit, verifying test
might be required.

3.4 Ground and Water pollution
The IKEA supplier shall ensure compliance with appdble laws and regulations relating to dischargeso
ground and water and, if required, obtain the necesary permits and test reports.

Effluent treatment plants (ETPs) shall be propedperated and maintained and be appropriate for the type of
effluents generated from the operations. Staff opating the ETP must have the appropriate competence.

Clarifications:
A permit stating that the IKEA supplier is in comjphce with laws and regulations relating to water
discharge is not necessarily enough. Should the waswater not appear properly treated, verifying tess
might be required.

3.5 Ground contamination

The IKEA supplier shall ensure compliance with apgdble laws and regulations regarding ground
contamination. The IKEA supplier shall investigasnd assess the possible risks of ground contaminati, due
to previous or ongoing activities on the site.

Clarifications:
Ground contamination does not always require exterige cleanup. This shall be decided in dialogue with
the relevant authorities and IKEA.

3.6 Energy Reduction
The IKEA supplier shall measure and record energwpiesumption for all buildings and processes. Targets
for reductions shall be set annually.

3.7 Reduction of Other Environmental Impacts
The IKEA supplier shall have practical plans in pta to reduce the environmental impact from the praaction
and operations.

Clarifications:
The plans shall be in writing and include measurablgoals and time frames.
The plans shall reflect the current environmentahpacts from the production and operations.
Environmental impacts could include: use of raw mexials, water usage, waste, use of chemicals etc.
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4, Chemicals

Definition

By chemicals we mean chemical substances and prodsdncluding but not limited to: lubricant oil, disel, glue,
lacquer, solvents, paints, dyes, hardeners, staingaxes, acids, salts, additives, gases etc.

These requirements apply to all chemicals in buildgs where IKEA products are produced and areas wher
chemicals used in the production, operation or maianance of IKEA products are stored..

4.1 Legal compliance

The IKEA supplier shall ensure compliance with apgédble laws and classification regulations relatingo
purchasing, storage, handling, use and transportatn of chemicals. The requirements stipulated in 4.14-6
are applicable for all chemicals used in productionoperations and maintenance.

The IKEA supplier shall have a valid permit for cineicals that are legally restricted or controlled. fie IKEA
supplier shall demonstrate compliance with those panits.

4.2 List of chemicals with valid MSDS!s

The IKEA supplier shall establish and maintain arpdated list of all chemicals, including the name dhe
chemical product, the purpose/area of use and a redrence to an MSDS used in production, operations an
maintenance.

Clarifications:

In offices where onlycommon cleaning chemicals and office materials anesed a list is not required

An MSDS shall always be obtained from the suppliemhanufacturer of all chemical products. Exceptions:

1. For pure chemical substances (i.e. which have &8 number) MSDS from public sources, e.g.
the internet, can be used

2. For some other chemical products with minor and well-knowrskis we can accept that an
MSDS is not provided, or that an MSDS for an equilent mixture is used. The following categories
are included in this exception: Gasoline, Diesel,i@ase and Lubricant oils with only non-hazardous
additives and white glue not used in the IKEA artie.

The exception regarding MSDS is not valid for anyhemicals which remain in the final IKEA product.

4.3 Procedure for chemicals
The IKEA supplier shall have documented procedurésr the purchasing, storage, handling and use of
chemicals.

Clarifications:
In offices where only common cleaning chemicals and office materials are used@cumented procedure
is not required.
For certain types of operations with a limited usef low risk chemicals, clear safety instructions the
workers can replace the requirement of a documente@rocedure (e.g. sewing machine oil, lubricants,
diesel oil, grease, white glue).

4.4 Competence and training

The IKEA supplier shall ensure that workers that mhase, store, handle and use chemicals have thehi
competence and are adequately trained before starting work. Records of the training shall be kept byhe
IKEA supplier including names of participants, dateof the training and an overview of the training ontent.

Clarifications:
MSDS safety information shall be used when develam training material and include the hazards of the
chemical, danger symbols, how it shall be handledt{ored, mixed, applied etc), protective and first &l
measures.
Introductory training shall include relevant informtion on chemicals to be used during daily work. Th
training shall be given before the start of work.
For certain types of operations with a limited usef low risk chemicals clear safety instructions tbe
workers can replace the requirement on training/reords (e.g. sewing machine oil, lubricants, diesellp
grease, white glue).
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4.5 Storage, handling and transportation of chemica Is
The IKEA supplier shall store, handle and transport chemicals in a way that prevents emissito air, ground
and water, prevent risks of ignition/explosion andensure workers health and safety.

Applicable information regarding the risks and safehandling of chemical compounds and substances shake
displayed at storage areas and in operations areasvhere the chemical is used.

Clarifications:
The information can be either the MSDS itself or spific instructions for safe handling and use (takefrom
the MSDS). The information shall be in a languagenderstood by the workers.
Containment of liquid chemicals shall be able to Hd the volume of the largest barrel/tank.
Indoor and outdoor chemical storage facilities shall have #8oor with a hard surface.
Chemical containers shall be protected from sunlighrain and snow Unopened chemical containers and
tanks can be stored outdoor without rain protectioras long as this does not lead to corrosion of the
containers.
Storage tanks equal to or larger than 1.5 m3, as wieas all underground storage tanks, shall be insped
for corrosion and other damage either according ta legally defined inspection procedure involving
certified inspection bodies, or at least once everfive years. For above-ground storage tanks an inta@al
and external inspection shall be made. For undergnand tanks a pressure test shall be made.

4.6 Labelling of chemicals

The IKEA supplier shall ensure all containers of chemicals, including temporary corges, are properly
labelled with appropriate danger symbols and chemicédnames to ensure that the contents are known and¢h
potential risk minimised.

Clarifications:
Examples of symbols to be used are including but hémited to: Flammable, Explosive, Oxidizing,
Irritating, Corrosive, Harmful, Toxic and Dangerou®r the environment.

5. Hazardous and Non-Hazardous Waste

5.1 Legal compliance

The IKEA supplier shall ensure compliance with ajhble laws & regulations relating to handling, strage,
transportation, recycling and disposing of hazardos and non-hazardous waste, and if required obtaintie
necessary permits and demonstrate compliance witthdse permits.

5.2 List of waste

The IKEA supplier shall establish and maintain atiof hazardous and non-hazardous waste in order to
monitor the type and quantity that is generated. Th list shall clearly show which type of waste is lzardous
and which is not, and be continuously updated.

Clarifications:
The quantity specified in the list may be estimateds long as it can be clearly described how the
estimation has been done.
When classifying hazardous waste refer to local leglation and the IKEA Hazardous Waste Guidelines.
In offices where only common cleaning chemicals and office materials are usetish is not required.
Empty barrels, containers etc. with residue that @ry and not containing heavy metals or similar
hazardous substances may be considered as non hazdwus waste if in accordance with MSDS and local
legislation.

5.3 Procedure for waste

The IKEA supplier shall establish a procedure fdne handling, storing, transportation and disposal b
hazardous waste that prevents harmful emissions #ir, ground and water, prevent risks of ignition/explosion
and ensure workers health and safety.
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5.4 Competence and training
The IKEA supplier shall ensure that workers handling hazardous wastave the right competence and are
adequately trained. Records of training shall be ket by the IKEA supplier.

Clarifications:
If only non-hazardous waste is generated, or the dg hazardous waste is light tubes, batteries, priimg
cartridges etc. in annually small quantities, thedining can be replaced by a simple instruction.
The training shall include:
Risks involved in the handling of hazardous waste.
Handling instructions for hazardous waste, includgnemergency provisions in
case of an accident.
Relevant MSDS information.
Information about danger symbols.
The records shall include a description of the caenit and the date of the training and the names oftie
participants.

5.5 Storage, handling and transportation of waste
The IKEA supplier shall store, handle and transporntaste in a way that prevents contamination to airground
and water, ensure workers health and safety and fabitates recycling when possible.

Clarifications:
Different categories of hazardous waste shall notdmixed.
Hazardous waste and non-hazardous waste shall be kgt separate.
Areas for sorting and/or storage of waste shall bemarked and barrels/containers properly labelled.
Safety information from MSDS shall be used when deloping handling instructions for hazardous waste
originating from chemical products.
The site shall give a good impression, hazardous @mon-hazardous waste of any kind shall not be
stored in disorder.

5.6 Licensed contractors
The IKEA supplier shall ensure that their contraggfor transport, storage and final disposal of haardous
waste are licensed according to applicable legislabn.

Clarifications:
The IKEA supplier shall have copies of its wastergoactors! licences.
If appropriate licensed contractors, transport comgnies or end disposal companies do not exist, the
IKEA supplier shall ensure that the hazardous waste kept in storage until appropriate final disposhcan
be assured.
Should the transport company and the end-disposalampany not be the same, licenses from both are
required.
Empty barrels, containers etc. that are returned tthe supplier for refill are not considered waste,
therefore no licence is needed unless legally requd.

5.7 Incineration / landfill on site
Hazardous waste shall not be land-filled or incinerated on-site.
If non-hazardous waste is land filled or incinerate on-site all relevant legal requirements shall béulfilled.

0. Fire Prevention

6.1 Fire classification, reporting and inspection S.

The IKEA supplier shall ensure compliance with apgédble laws and regulations relating to fire protetion
including fire classification, reporting, and inspations by the fire authorities. The required corréiwe actions
from such inspections shall be documented and congpéd within the set timeframe.

Clarifications:
If there is a legal requirement to be inspected, buno inspection has been carried out, the IKEA super
shall as a minimum send the relevant authority a wten request to be inspected.
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6.2 Fires
The IKEA supplier shall document any fires and seuis incidents that can cause a fire, including caetive and
preventive actions.If required by law, a report shall be sent to the athorities.

6.3 Competence and training

The IKEA supplier shall have an adequate number @forkers trained to use the fire fighting equipmenin each
work area, covering all shifts. Records of the tnaing shall be kept by the IKEA supplier includingames of
participants, dates of the training and an overviewof the training content.

All workers shall be made aware of basic safety ises before starting work through introductory traimg.

Clarifications:
Introductory training shall at a minimum include # proper procedure for evacuation, location and
activation of the emergency alarm.

6.4 Fire fighting equipment

The IKEA supplier shall have the appropriate firdghting equipment. Placement and maximum distance
between fire extinguishers shall comply with applable laws and regulations and/or specific approvalsfrom
the fire authorities.

The fire fighting equipment shall be easily accedse and identifiable, also from a distance. It shabe
maintained, kept unlocked and inspected at least eary 12 months.

Clarifications:
The IKEA supplier shall have an internal review peess to check that fire fighting equipment is furiohing
with documented maintenance records and/or stickertags placed on the equipment.

6.5 Escape routes and emergency exits.

Emergency exits and routes shall ensure a fast arsdfe evacuation of all workers. The IKEA suppliehall, as a
minimum, have two independent emergency exits perevking area and ensure all emergency exits and
access routes are free from obstruction.

All emergency exits and routes shall be marked witluminescent or illuminated signs and shall be Viide from
the main aisles.

Clarifications:
Emergency exits shall open outwards unless excepti® are specifically stated under local legislation.
Sliding doors shall be easily opened in an emergerycor shall be equipped with an encased, built-in ek
door.
It can be acceptable to have an emergency exit loatd, if the key is easily accessible, is next to thexit
and in a clearly marked container.
It can be acceptable for rooms to have only one exif the number of workers, the size of the roomhé
level of risk and the arrangement of the workplacallows all workers to evacuate quickly and safely
during an emergency.

6.6 Evacuation alarm

The IKEA supplier shall have an independent and fationing evacuation alarm with continuous sound tootify
all workers about an emergency situation and to enge a fast and safe evacuation of the IKEA supplits
facility(s).

The alarm shall be able to be manually activated ad shall after activation evoke a continuous signdly itself.
The alarm button shall be clearly marked and funatn also during power-outages.

Clarifications:
The decision for determining a proper and suitablevacuation alarm is based upon; the IKEA supplier!s
field of business, the size of the workplace as wels the extent and ease that the workplace can be
evacuated and the risk that a fire will spread to adjoining luildings.
In noisy environments the sound signal could be c@hlemented by a light signal. The signal shall be
possible to hear or observe in all areas at risk.
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6.7 Evacuation drills

The IKEA supplier shall perform evacuation drillg &east once in every 12 months. These drills shadlolve all
shifts and departments and as many workers as posge. In case of an evacuation, the IKEA supplier ah
ensure that designated persons are responsible fgrerforming a head count to ensure all workers have
evacuated the building.

Records of evacuation drills shall be maintained.

Clarifications:
Information about evacuation shall be covered in imoductory training.
Minimum requirements of recorded information:
1) The time it took to evacuate.
2) Date of drill.
3) The results of the drill and any corrective actins needed.

7. Worker Health & Safety

7.1 Health & Safety classification, reporting and i nspections

The IKEA supplier shall ensure compliance with apgdble laws & regulations relating to health and séety
issues including classification, work place risk alysis, reporting and inspections by authorities.ne required
corrective actions from such inspections shall becumented and completed within the set timeframe.

Clarifications:
If there is a legal requirement to be inspected, buno inspection has been carried out, the IKEA super
shall as a minimum send the relevant authority a \tten request to be inspected.
Should there be an exemption from authorities, thishall be in writing and if required include a planfor
improvement.

7.2 Accidents and incidents
The IKEA supplier shall maintain records of workdients and accidents including corrective actions.
If required by law the accidents shall be reportedo the authorities.

Clarifications:
An incident is an event in the workplace that coultiave caused an accident.

7.3 Health & safety training

Workers shall be given the necessary and adequateadety training before operating machines, equipmenbr
carrying out potentially hazardous operations. Recals of the training shall be kept by the IKEA supplier
including names of participants, dates of the traing and an overview of the training content.

Clarifications:
If there is a legal requirement on special competese or a specific training/license for a working tak, the
IKEA supplier shall secure that this is complied with.
Introductory training shall include relevant informtion on health and safety aspects of daily work. The
training shall be given before the start of work.

7.4 Machine safety devices
The IKEA supplier shall ensure all machines and ethequipment used in production and operations are
equipped with the necessary and required safety deices in order to prevent work injuries.

Clarifications:
Machines and other equipment marked with CE-labelsr similar and that have not been tampered or
modified are to be considered as fulfilling the IWA requirement on machine safety devices

7.5 Safety instructions

If there is a risk for health or risk of injuriethe IKEA supplier shall ensure that safety instrimhs and/or
warning signs are clearly and visibly posted at degnated work area(s), in close proximity to machireand
other equipment, and at entrances to such area(s)vere such machine(s) or equipment are used.
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Clarifications:
Risks and hazards can either be described in the fim of figurative signs or described in a written istruction or
procedure in a language understood by the workers.

7.6 Safety hazards
The IKEA supplier shall ensure that other hazards the workplace of an immediate nature are avoided.

Clarifications:
Examples of other occupational hazards of an immedte character include but not limited to:

Severely damaged staircases.
Dangerous electrical wires or ungrounded machines.
Holes in the floor.
Unsafe storage of gas or similar extremely flammablproducts.
Gas-tubes standing loose on the floor and withoutallars around the valve.
Open containers with hazardous chemicals which easily splash into the work
environment.
Unsafe storage of goods.

7.7 Personal protective equipment

The IKEA supplier shall, free of charge, provideehappropriate Personal Protective Equipment (PPEh@
specific protective clothing to all workers and vitors in any harmful or potentially risky work areés). The IKEA
supplier shall ensure the PPE is available, maint&id and used.

Clarifications:
PPE is to be as understood protective equipment for head, eyes, hands, fdetaring, body and
breathing.
The IKEA supplier shall strive to reduce the need BPE by reducing noise levels, improve machine sgf,
use safe work procedures and improve air quality.

Areas where PPE is needed shall be clearly marked.§. symbol for helmet, ear protection, gloves, mks
goggles, boots etc.).

7.8 First aid equipment

First aid equipment shall be adequately stocked ancvailable to workers during all shifts. The extertf the
first aid equipment shall be based upon the size dhe facility, the extent of the activities perforrad as well as
the potential risk of injury. Each floor and eachilding shall have at least one first-aid box placd in a
designated area which is clearly marked.

Clarifications:
It can be acceptable to have first aid boxes locked, if the key is easily accése to all, is next to the box
and in a clearly marked container.

7.9 First aid trained persons
The IKEA supplier shall have at least one first atdained worker present during working hours covenig all
shifts. First aid trainers shall be certified traérs, doctors or nurses.

7.10 Internal air quality
The IKEA supplier shall comply with all relevant anapplicable laws, legislation and regulations relding to
internal air quality (fumes, solvents, particles ahappropriate ventilation).

Clarifications:
If there is an uncertainty regarding the internal & quality, tests might be required.

7.11 Temperature
The IKEA supplier shall comply with all applicablaws and regulations relating to temperature levelsn the
workplace.

Clarifications:
In tropical or sub-tropical areas, the outside temerature is acceptable as the workplace temperature,
provided there!s a roof that provides shade and preection from sunlight. Fans shall be used to easket
heat.
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7.12 Workplace noise
The IKEA supplier shall comply with all applicabllaws and regulations relating to noise levels in #h
workplace.

Clarifications:
If there is an uncertainty regarding the workplacenoise levels, tests might be required.

7.13 Workplace light
The IKEA supplier shall comply with all applicabliws and regulations relating to lighting levels.

Clarifications:
If there is an uncertainty regarding the workplacdight levels, tests might be required.

7.14 Drinking water

The IKEA supplier shall provide clean drinking wateto all workers. Clean drinking water shall be preided,
free of charge and within a reasonable distance othe work area(s). Water dispensers shall be approjately
maintained.

7.15 Hygiene
The IKEA supplier shall ensure an adequate numbef washing and toilet facilities are available for loth men
and women, and ensure they are appropriately mainténed.

Clarifications:
Washing and toilet facilities shall be clean and irgood condition.

7.16 Canteens ! food services
All areas where food service is provided or consunteshall meet local sanitation and hygiene regulatios.

Clarifications:
If there is a legal requirement to be inspected, buno inspection has been carried out, the IKEA super
shall as a minimum send the relevant authority a tten request to be inspected.
Canteen facilities shall be clean and in good contibn.

7.17 Health and Safety Committee
The IKEA supplier shall have a Health & Safety Committee working to reduce the numbgincidents and
accidents and increase workers involvement in impving their working environment.

Clarifications:
The Health & Safety Committee shall include workees well as management, with at least 50%
participation of workers. It shall have regularly sheduled meetings at least once every quarter. The
results of the meetings shall be documented and madavailable for all workers.
The Health and Safety committee can be replaced bg similar process or routine that secures dialogue
between workers and management on improving Healtland Safety issues in the workplace.
For companies consisting of offices only and withds that 50 workers in place, a health and safety
committee is not required.

8. Housing Facilities

8.1 Requirements for housing

The IKEA supplier shall comply with relevant lega¢quirements for housing facilities.

The IKEA supplier shall also ensure reasonable tg space, cleanliness, privacy, quietness, safefyersonal
hygiene and access to drinking water. The infrastoture of the buildings shall ensure the personal &ty of the
residents.

Requirement on Fire Safety for Housing Facilitieseathe same as per section 6 in this document.
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Clarifications:
No restrictions shall be applied which interfere vtih the worker!s right to leave the housing facilitduring
their free time.
Workers, for whom accommodation is provided, shalle provided with their own individual
bed/mattress or sleeping mat.
Separate accommodations, toilets and washing fadiles shall be available for men and women
respectively.

9. Wages, Benefits and Working Hours

9.1 Contracts

Workers at the IKEA supplier shall be employed aceding to applicable laws and regulations and thereshall
be a contract (offer or appointment letter) writtenaccordingly. The IKEA supplier shall, prior to enigyment,
provide written information to the workers regardilg wages and the terms of employment.

Clarifications:
A written contract shall contain everything spec#d in local legislation, and as a minimum the folleing:
name of employer, name of worker, birth date, posion, salary, working hours, overtime compensation,
benefits and notice time.
Information about working hours, overtime compensain, benefits and notice time can instead be
described in a Workers Handbook or similar.

9.2 Payrolls and attendance records
The IKEA supplier shall maintain payroll and atterehce records relating to the documented payment of
wages and working hours for each worker.

Clarifications:
The attendance records and payrolls shall be madeailable during the course of an IWAY Audit.

9.3 Working hours and overtime

The IKEA supplier shall not require their workere twork more than sixty (60) hours per week on a ragarly
scheduled basis, including overtime. Working timenhall not exceed the legal limit. Overtime hours shibe on a
voluntary basis.

Clarifications:
IKEA can, under certain circumstances well defined in the local legislation and/agreed with local trade
union, accept that overtime hours may be mandatorgnd decided by the management of the supplier.

9.4 Wages
The IKEA supplier shall pay wages to its workersialuding compensation for overtime, and working has in
accordance to legal requirements.

Clarifications:
Workers shall receive details of wages on pay-slipsncluding information regarding overtime hours ad
any legal or agreed deductions.
Pay-slips could be replaced by other methods of infming the worker, e.g. letting the worker sign a
paper containing the above stated information wherreceiving the payment. Records of the payment
details shall be kept by the IKEA supplier for aehst 3 years.
Deductions shall never exceed 20% of the wage andchsll never result in a wage paid out that is below
the legal minimum wage.
Wage advances paid out shall never exceed the amount of three months! wages.

9.5 Overtime compensation.
Workers shall be compensated for all overtime hounsorked according to the legal requirements.
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9.6 Regular payments
Wages shall be paid at regular intervals and on tine with respect to work performed, according to local
legislation.

Clarifications:
The IKEA supplier shall not withhold workers! salary.
Wages shall be paid at least monthly.

9.7 One day off in seven
Workers shall have at least one day off in seven.

Clarifications:
One day off in seven is defined as 24 consecutiveolrs, not one calendar day.

9.8 Leaves
Workers shall have time off from their job accordingo applicable legislation, local traditions and sandards
(e.g. sick/medical leave, annual/earned leave, matenity leave, national holidays etc.).

9.9 Breaks
The IKEA supplier shall provide its workers with gpopriate time off for meals and breaks.

Clarifications:
At least one break per day and shift shall be 30 nmutes or more, if not otherwise agreed in writing
between the IKEA supplier and the workers (e.g. thugh an agreement with the local union or workers
representatives).

9.10 Benefits
The IKEA supplier shall provide its workers withldégally mandated benefits to which they are entied.

Clarifications:
These legally mandated benefits could be medical sBurance, social insurance, pensions etc.

10. Prevention of Child Labour

10.1 Prevention of child labour
IKEA does not accept child labour. All measures fwevent child labour shall be implemented taking ito
account the best interests of the child.

The IKEA supplier shall not make use of child laboand take the appropriate measures to ensure thaho child
labour occurs at their own place of production or perations or at their sub-contractors! place(s) gfroduction
or operations.

The IKEA supplier shall abide by the United NationSonvention on the Rights of the Child (1989), antbmply
with all relevant national and international laws,regulations and provisions applicable in their coutny of
production or operations.

The IKEA supplier shall obtain documentation to ledly prove the date of birth for all their workers A Labour
force register carrying all such records shall be amtained by the IKEA supplier.

The IKEA supplier is obliged to keep IKEA informeat all times about all places of production or opeations,
including their sub-contractors where production ooperations for IKEA takes place.

Clarifications:
Child labour is defined as work performed by childen, which interferes with a child!s right to health
growth and development and denies him or her the ght to quality education.
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According to ILO Minimum Age Convention no. 138 (If8), a child is defined as any person less than
fifteen years of age, unless local minimum age lastipulates a higher age for work or mandatory
schooling, in which case the higher age would applyif the local minimum working age is set at fouréa
years of age in accordance with exceptions for deMeping countries, the lower age will apply.

If child labour is found in any place of productioror operations, IKEA will require the IKEA suppli¢o
implement immediately a corrective and preventive ation plan. The action plan shall take the childsest
interests into consideration, i.e. family and sodiaituation and level of education. Care shall beatken not
merely to move child labour from one supplier!s wéplace to another, but to enable more viable and
sustainable alternatives for the children.

10.2 Young workers
IKEA supports the legal employment of young workers

The IKEA supplier shall protect young persons ofgal working age, until the age of 18, from any typeof
employment or work which by its nature or circumstees in which it is carried out, is likely to jeopédise their
health, safety or morals.

The IKEA supplier shall ensure that young workerseatreated according to law. This includes measures to
avoid hazardous jobs and night shifts and to ensureninimum wages.

Clarifications:
In accordance with the UN Convention on the Rights the Child, 1989, IKEA believes that young worker
have a right to work as long as all requirements itnternational Conventions and local laws are met.

11. Forced and Bonded Labour

11.1 Forced and Bonded Labour
The IKEA supplier shall not make use of forced, gon, bonded or involuntary labour.

Clarifications:
Forced labour is understood as all work or servicthat a person is compelled to carry out under any
threat of punishment or confiscation of any persondelongings, such as ID card, passport etc., andrf
which work the said person has not offered him/hesdf voluntarily.
Bonded labour is understood as labour not only phyisally bonded, but also bonded by financial debts,
loans or deposits.
The IKEA supplier shall:
Not use any prison workers.
Not use any military personnel employed as part otheir active service.
Not require any deposits.
Not withhold wages, ID cards, passports, or othergysonal belongings.
Not delay payments of workers! salary more than onenonth on a regular
basis.
The IKEA supplier shall allow its workers to freelgave the factory premises when their work shifend.
If employment contracts are terminated according tagreed notice time, the IKEA supplier shall not
make any salary deductions for workers who leave.
If guest workers or temporary labour are employed o a contractual basis, such workers shall never be
required to remain employed against their own willfor any period beyond the agreed time of the
contract. The IKEA supplier shall pay all commisa®and other fees to the recruitment agency in
connection with their employment.
IKEA supplier!s loans to workers shall not exceeldet amount of three month!s salary.
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12. Discrimination

12.1 Discrimination

The IKEA supplier shall not discriminate with regds to workers based on race, religion, beliefs, geter,
marital or maternal status, age, political affiliaion, national origin, disability, sexual orientatioror any other
basis.

Clarifications:
The IKEA supplier shall, as a general principle, Isa decisions relating to hiring, salary, fringe benefits,
promotion, termination on workers individual skilland ability to do the job.

13. Freedom of Association

13.1 Freedom of association
The IKEA supplier shall ensure that workers are nptevented from associating freely.

13.2 Collective bargaining
The IKEA supplier shall not prevent workers from escising collective bargaining activities.

Clarifications:
Collective bargaining is defined as negotiations beveen employer and worker representatives (freely
and independently chosen by the workers).

14. Harassment, Abuse and
Disciplinary Actions

14.1 Punishments and appeal

The IKEA supplier shall not engage in or supportéhuse of corporal punishment, threats of violence or other
forms of mental or physical coercion. The IKEA supgy shall not make use of public warning and punisnent
systems.

Clarifications:
Reprimands for breach of duty or misconduct shalleba private matter between the employer and the
worker and/or his/her representative.
The worker at the IKEA supplier shall have the righo appeal reprimands/disciplinary actions/dismissal.
These appeals shall be recorded.

14.2 Harassment and Abuse
The IKEA supplier shall not engage, support or alloany form of harassment or abuse in the workplace

Clarifications:
Harassment can be any offensive act, comment or gisy that humiliates,insults or causes embarrassment, or
any act of intimidation or threat. This includes kus not limited to:

Serious or repeated rude, degrading or offensive nmarks.

Displaying sexist, racist or other offensive pictes, posters.

Threats, intimidation or retaliation.
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Cooperating about the delivery of goods to us is a matter of mutual trust. Throughout our
existence, we have given top priority to cooperation and trust be tween us, our agents and
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In our Code of Conduct, we have chosen to clarify o ur ethical principles. JYSK has set up clear

rules regarding environment, ethics and quality in a policy which we call business and
attitudes. The rules are really not new but we feel that they need to be clarified with the

increased focus on and topical nature of the area. JYSK wants to be an eco friendly player in
international retail. We want to take a responsible and entrepreneurial approach in
environmental matters and also to influence a more sustainable social development.
Environment, ethics and considerations of quality t hrough product safety are integrated in all
business areas, systematically throughout the compa ny. It is a continuous process with the
object of ensuring a steadily increasing level of e nvironmental protection and ethics in the
company and society as a whole. The processisto b e implemented in cooperation with

producers, agents and suppliers.

Environmental issues are unlimited

Environmental issues know no borders but local effo rts of course affect the environmental

level. Today, it is more important than ever to tak e the environment and the world around us

into consideration. Every day, we use more of the ea rth’s resources than we give back. We

must change this development for the benefit of the environment. That's why JYSK pa rticipates
actively in the work to secure the right of future generations to have clean wa ter, air and a
thriving nature with the best possible conditions.

Ethical rules must be followed

Running a company can easily be based on a range of fundamental values based on respect for
all living things. As a company, you must also take a clear position on, for example, how to
organise production in Third World countries. As a Danish company, we rely on the
Scandinavian political tradition upholding freedom, democracy and basic human rights. These
are values which are not open to negotiation or com promise. On the contrary, we strive to
ensure that others learn about these basic values a nd preferably implement them. We do not
want to make ourselves masters of other cultures bu t we demand compliance with our values

when you want to cooperate with us as suppliers.

By way of example, JYSK:

does not allow child labour, in keeping with intern ational conventions;

insists that suppliers comply with the human rights conventions adopted by the
international society, including the UN and the ILO :

does not allow discrimination because of sex, race o r political affiliation;

does not allow cruelty to animals but on the contra ry, facilitate animal welfare and does
not, as an example, allow down or feathers plucked o ff live animals.

Expects that all national legislation is followed, i.e. minimum wages, working hours and
environmental laws.

expects that all suppliers make sure that a third p arty, i.e. SGS, conducts audits and
confirm that these JYSK standards and principles ar e followed. The costs for the third
party audit will be paid by the supplier themselves . This primarily goes for suppliers in

high-risk, third world countries.

Quality

No product and no goods can avoid posing a risk of an accident. In principle, nothing can
prevent accidents. However, we can do our utmost to ensure that products and goods are
thoroughly tested for almost all loads or events im aginable. Our goods will be tested on an
exceptional scope in cooperation with suppliers, pub lic and non-public labs, test stations and
technological institutes to assure a high quality o f safety of each product.

By way of example, JYSK wants its agents/suppliers:



through tests and notices to impartial authorities, to ensure that all products comply
with the legal provisions of each market;

to accept that in the event of an accident to remov e the goods temporarily from the
store until the sequence of events has been clarifi ed and a new test and approval
process has been reviewed by an impartial authority ;

to prepare clear manuals and warnings, if any, to b e enclosed with the goods to ensure
proper use in cooperation with the supplier;

always to enclose manuals as above with all goods; and

to enter into development and test projects with co nsumer organisations, national
authorities and impartial authorities in order to i mprove existing and new goods.

Common principles of environment, ethics and quality

These principles are to be complied with by the sup plier and also the JYSK group. These
principles are clarified in appendices to the contr acts with the suppliers, and with his signature,
the supplier undertakes to comply with them as a cl ear condition of cooperation. Own and
third-party audits, inspections and samples ensure compliance with these criteria. If it is noted
and documented that these criteria are deliberately breached, the contract and cooperation will

be terminated.
UN’s Global Compact

JYSK supports UN’s Global Compact's 10 principles as guidelines to our requirements for the
supplier cooperation:

Human Rights

Principle 1 : Businesses should support and respect the protect ion of internationally
proclaimed human rights; and
Principle 2: make sure that they are not complicit in human rig hts abuses.

Labour Standards

Principle 3 : Businesses should uphold the freedom of associati on and the effective
recognition of the right to collective bargaining;

Principle 4 : the elimination of all forms of forced and compul sory labour;

Principle 5 : the effective abolition of child labour; and

Principle 6 : the elimination of discrimination in respect of e mployment and occupation.

Environment

Principle 7 : Businesses should support a precautionary approac h to environmental
challenges;

Principle 8 : undertake initiatives to promote greater environm ental responsibility; and
Principle 9 : encourage the development and diffusion of enviro nmentally friendly
technologies

Anti-Corruption

Principle 10 : Businesses should work against all forms of corru ption, including extortion
and bribery.

BSCI Code of conduct

To be more specific in our social requirements, her e is the JYSK is a member if the BSCI,
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food storage shall be provided. Workplace practice and conditions and conditions in dormitories

which violate basic human rights are forbidden. In particular young workers shall not be
exposed to hazardous, unsafe or unhealthy situation s. - In accordance with ILO Convention

155 and ILO Recommendations 164 and 190. In particu lar, a management representative
responsible for the health and safety of all person nel and accountable for the implementation

of the Health and Safety elements of the BSCI shall be appointed. All personnel shall receive
regular and recorded health and safety training, moreover, such training shall be repeated for
new and reassigned personnel. Systems to detect, av oid or respond to potential threats to

health and safety of all personnel shall be establi shed.

7. Prohibition of Child Labour

Child labour is forbidden as defined by ILO and Uni ted Nations Conventions and/or by national
law. Of these various standards, the one that is th e most stringent shall be followed. Any
forms of exploitation of children are forbidden. Wo rking conditions resembling slavery or
harmful to children's health are forbidden. The rig hts of young workers must be protected. In
the event that children are found to be working in situations which fit the definition of child
labour above, policies and procedures for remediati on of children found to be working shall be
established and documented by the supplier company. Furthermore, the supplier company
shall provide adequate support to enable such child ren to attend and remain in school until no
longer a child. - In accordance with ILO Conventions 79, 138, 142 and 182 and

recommendation 146.

8. Prohibition of Forced Labour and Disciplinary Measures

All forms of forced labour, such as lodging deposits or the retention of identity documents from
personnel upon commencing employment, are forbidden as is prisoner labour that violates
basic human rights. The use of corporal punishment, mental or physical coercion and verbal
abuse is forbidden. - In accordance with ILO Conventions 29 and 105.

9. Environment and Safety Issues

Procedures and standards for waste management, hand ling and disposure of chemicals and
other dangerous materials, emissions and effluent t reatment must meet or exceed minimum
legal requirements.

10. Management Systems

The supplier company shall define and implement a p olicy for social accountability, a
management system to ensure that the requirements o f the BSCI Code of Conduct can be met
as well as establish and follow an anti-bribery / a nti-corruption policy in all of their business
activities. Management is responsible for the correc t implementation and continuous
improvement by taking corrective measures and perio dical review of the Code of Conduct, as
well as the communication of the requirements of th e Code of Conduct to all employees. It
shall also address employees’ concerns of non-compl iance with this Code of Conduct.

Annexes to this Code of Conduct:

- Declaration of the supplier company
- Terms of implementation

- Consequences of Non-Compliance

Declaration of Liability Regarding Compliance with the BSCI Code of Conduct

We, the undersigned hereby confirm:



That we have received and taken due note of the BSC | Code of Conduct of November

2006 of the BSCI Code of Conduct, the BSCI System: Rules and Functioning, and the
Management Manual.

That we are aware of all relevant laws and regulatio ns of the country or countries in
which our company operates.

That we will inform JYSK in case of conflict betwee n provisions of the BSCI Code of
Conduct and any applicable laws or regulations in our countries of operation.

That we will observe and conform to the BSCI Code of Conduct in its entirety based on
a development oriented approach and without amendme nt or abrogation.

That we will inform all of our subcontractors of th e contents and requirements of the
BSCI Code of Conduct, and that we will ensure that they also comply with the
provisions incorporated therein.

That JYSK and any organisations acting on its behalf may carry out audits with or
without notice at our business premises and the bus iness premises of our

subcontractors at any time.

Furthermore:
We agree to carry out a self-assessment of our soci al performance, and that of our
subcontractors upon the request of JYSK, and to sub mit the details of these
assessments to JYSK for evaluation. This will take the form of a completed BSCI self-
assessment questionnaire. This primarily goes for s uppliers from high-risk, third world
countries.
We shall notify JYSK of the location of all business premises used for the production of
goods and/or delivery of services for JYSK. We guar antee that the production of goods
and/or delivery of services for JYSK is carried out exclusively at the locations we have
indicated.
We understand that failure to inform JYSK of the lo cation where work for its products
and/or services are carried out is adequate justifi cation for the immediate and
unconditional termination of all business and contractual relationships.
We will use the BSCI management manual exclusively fo r purposes relating to business
and monitoring activities of the BSCI and JYSK.
We will not allow any third parties not involved in the BSCI compliance/monitoring

process to have access to this manual.

Terms of implementation: All suppliers are obliged to take the measures necessary to
implement and monitor the BSCI Code of Conduct:

Management Responsibilities:

by informing management and suppliers about the con tent of the BSCI Code of
Conduct.

by establishing where responsibility lies within th e company's organisation regarding all
BSCI Code of Conduct issues.

by appointing one or more management employees to b e responsible for
implementation of the BSCI Code of Conduct.

by monitoring company compliance with the BSCI Code of Conduct and implementing

necessary changes at its facilities.

Employee Awareness:



by giving a statement of their support for the prin ciples of the BSCI Code of Conduct to

their employees and by informing and instructing th eir employees and those of their
subcontractors regarding the contents of the BSCI C ode of Conduct.

The company must have the BSCI Code of Conduct translated in its entirety into the
appropriate local language(s) and have it displayed in a prominent position at its facility
and other premises.

Employees must also receive verbal orientation and information regarding the Code of
Conduct in a language they understand.

by regularly training employees in workplace safety and on the impact of their activity

on society and the environment.

Record-Keeping:

by keeping records of the names, ages, working hour s and the wages paid to all
employees and making these documents available to B SCI auditors on request.

by documenting the location of dangerous materials and other potential hazards

by monitoring and maintaining safety equipment and materials

by keeping up to date documentation regarding relev ant statutory requirements and
regulations.

Complaints and Corrective Action:

by appointing an employee responsible for handling complaints related to BSCI issues.
by documenting and investigating complaints from emp loyees or third parties related to
BSCI issues, and reporting on their substance and a ny necessary corrective measures
arising from them.

by making the resources available to implement nece ssary corrective measures.

by refraining from dismissals or other disciplinary measures against employees who
pass on information regarding compliance with the BS Cl Code of Conduct.

Suppliers and Sub-Contractors:

by making the introduction of social standards and compliance with the BSCI Code of
Conduct a condition of all contracts into which it e nters with suppliers.
by asking suppliers to report regularly about their progress in implementing the BSCI

Code of Conduct.

Monitoring:
by providing BSCI Members with relevant information about their activities and all
production sites.
by allowing audits of their business premises and a ctivities and those of their

subcontractors to be carried out at any time with or without prior notice by
organisations acting on behalf of BSCI members.

Consequences of Non-Compliance

If a supplier fails to meet the requirements of the BSCI Code of Conduct, and if no solutions
can be agreed upon and implemented within a reasona ble amount of time, a BSCI member
may choose to halt current production, cancel corre sponding contracts, suspend future
contracts and/or terminate the business relationshi p with the non-conforming supplier. If an
audit reveals less than full compliance with the BS ClI Code of Conduct, the supplier must take
the prescribed corrective actions without delay. Th e period of time the supplier has to
implement these corrective measures will be agreed upon with the auditors, but may not
exceed twelve months. If a supplier excluded in the past on grounds of non-compliance shows
later that it can comply fully with the BSCI Code o f Conduct, there is, in principle, no reason

why a business relationship cannot be resumed.


















